


SUSTAINABLE 
DEVELOPMENT 
REPORT

comes from the choice of business behavior during the 

development and encouraging internal stakeholders, 
customers, partners, stakeholders... toward the same 

SOME IMPORTANT REQUIREMENTS HAVE BEEN 

• 

urban values when developing a project.

• 

• 

• 

• 



MESSAGE ON 
SUSTAINABLE DEVELOPMENT

Real estate development 

great impact on the natural 
- social environment and 

If the business determines 

in which projects are 
developed. 

Therefore, compliance with the standards of sustainable development is a 
required task at all levels and departments of the PDR. 

BOD

• 

• 

CEO AND BOM

• 
development.

• 

• Ensure the sustainable development plan meets the set targets. 

•  
the plans.

RESPONSIBLE DEVELOPMENT 

• 

• 

Master planning, design and architectural 

• 

• 
Pollution is managed at pre-construction 
and during construction stages.

• New and modern techniques and 

during project operation stages.

HUMAN CARE  

• 
long-term happiness.

• 

• 

products.
• 

COMMUNAL ASSISTANCE  

• 

• 
providing scholarship for individuals who 

to help them change their lives and build 

values in future development to the 

• Sponsoring and joining hand in the 

DEPARTMENTS 

• 

• 

development standards.

EMPLOYEES

• 

• 

development. 

COMMITMENTS FROM BOD AND BOM

consensus from the BOD, the BOM, various management 

the Vice Chairman of the Viet Nam Business Council for 

to update new trends in sustainable development, thus 
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report as the core contents. 

STANDARD OF 
SUSTAINABILITY REPORT

(VND) (VND)

1

2 Infrastructure CO.,LTD      216,000,000,000 

3

4

Ben Thanh Long Hai JSC 

6 Phat Dat Industrial Park Investment and      462,400,000,000 

st, 2020 and ending on December 31st, 2020.

stakeholders, investors and the public, we look forward to receiving comments on 

PDR pledges that the content of AR 2020, which is 

PHAT DAT REAL ESTATE DEVELOPMENT CORPORATION 

th & 9th

 www.phatdat.com.vn

Ms. Tran Thi Huong 

DECLARATION OF ACCURACY AND HONESTY 
OF THE ANNUAL REPORT 2020 
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The Summer Youth Volunteer Campaign 2020 took place from 

and compassion of the volunteers, the Summer Volunteer 
Campaign will bring more and more spiritual and material 
values to the people. I also believe that PDR’s funding for this 

Tet for Those in Need program in Quang Ngai Province. 

Tet for Those in Need is the annual program of the 

orphans, disabled and disadvantaged children in Quang 

HIGHLIGHTS IN
CSR ACTIVITIES
THROUGHOUT THE YEAR 

This is also considered a core value in corporate culture, 

these natural disasters made it even more challenging for the 
people. 

a total of 116 students, of which 32 are enrolled in both 

of establishment, the Center provides care to an annual 

Quang Ngai Province.

branch donated VND200 million to the center. PDR is 
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market average.

2020 HIGHLIGHTS IN TRAINING 
AND HUMAN RESOURCES 
DEVELOPMENT

NUMBER OF NEW 
EMPLOYEES

AVERAGE SALARY 
INCREASED BY

NUMBER OF TRAINING 
PROGRAMS

132
13.3%

25

TRAINING CRITERIA/PURPOSES

• Achieve more results in developing skills, knowledge and 

• 
for the middle-level management.

KEY CONTENTS 

• 
• Project management, career planning.
• WBS (Work Breakdown Structure).
• Change management.
• 
• 

• 
understand themselves and build personal development plans.

• 

• 
• 
• Time management.
• 
• 
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To keep the business safe and the 

adopted the following policies for the 

HEALTH CARE AND 
PANDEMIC PREVENTION

• 

• 

• Blending in the overall landscape across the urban area.

• 

environment.

• 
the criteria of sustainable development.

• 

• 

• 

• 

EIA REPORTS

the environmental impacts of our investment projects to 

regarding environmental problems throughout project 

areas with on-going projects. 

• 
• The 2020 AGM of Shareholders was conducted with a limited number of in-

• 
public spaces.

• 

• The developments of the pandemic in areas where PDR has on-going projects 

160 161Annual report 2020Phat Dat Real Estate Development Corp
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PDR IN 
REFERENCE TO 

17
THE UNITED 
NATIONS’ 
SUSTAINABLE 
DEVELOPMENT 
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Criterion Content

 NO POVERTY, ZERO HUNGER

agriculture.

• 

• Carried out a program to support poor families in Quang Ngai.
• 

• 

• Sponsored to support the people suffering from floods in Central Vietnam.
• Sponsored the Vo Hong Son Center for Children with Disabilities.
• Sponsored the Tet for the poor program in Quang Ngai.
• 

• 

GOOD HEALTH AND WELL-BEING
Ensure health and promote well-being for 
all at all ages.

• 

• 

• 

• 

• 

• 

• 

themselves and those around them.
• 

• 

EDUCATION QUALITY

• 

• 

Quang Ngai
• th

• Sponsored the project of donating "Vietnamese Tales” books to schools in Quang Ngai Province.
• 

• 

• 

• 

• 

• 

 GENDER EQUALITY

women and girls.

• 

• 

• 

children of 12 months old. 
• 

Criterion Content

CLEAN WATER AND 
SANITATION

 
for all.

• 

Sulfur (calculated according to H2S), Nitrate (calculated according to N), ammonium 

phosphate and coliform.
• 

• 

• 

sites for watering. 
• 

AFFORDABLE AND 
CLEAN ENERGY

• 

• 

• 

• 

DECENT WORK AND 
ECONOMIC GROWTH
Decent Work and Economic Growth.

• Posted high revenues and contributed VND billions to the budget.
• 

• Sponsored the 6th

Province.
• Supported the development program of Quang Ngai Province Entrepreneurs’ Club.

INDUSTRY, INNOVATION AND 
INFRASTRUCTURE
Build resilient infrastructure, promote 

• 

engineered wood, etc. 
• 

• 

• 

• 

standards.

REDUCED INEQUALITY

• 

• th

• 

Night at Building E1 on October 1, 2020.
• 

• 

• 

• 
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Criterion Content

SUSTAINABLE CITIES AND 
COMMUNITIES

safe, resilient and sustainable.

• 
• th

Quang Ngai Province.
• 
• Planted trees around the project sites and workplaces. 
• 

improved living standards.
• Funded the “Role models of the neighborhood” program.
• 

RESPONSIBLE CONSUMPTION 
AND PRODUCTION
Ensure responsible and sustainable 

• 
harmful air generated from the fuel burning process.

• 
• 

• 
phases.

• 

• 

• 
• 

CLIMATE ACTION
 

change and its impacts.

• Projects were designed and implemented according to EDGE Green Building 

• 
• 
• 

• 

WATER RESOURCES

• 

• 
1,000 m3

• 
requested.

• 
watering. 

• 
• Collected garbage around project sites and workplaces.
• 

Criterion Content

LAND RESOURCES 
Protect, restore and promote sustainable use 

• 

• Ensured full compliance with applicable requirements such as using a sealed canvas 

• 
• 
• 

PEACE, JUSTICE AND STRONG 
INSTITUTIONS

sustainable development.

• 
South.

• 

• 
• 

PARTNERSHIPS TO ACHIEVE 
THE GOAL
The Global Partnership for Development.

• 
(SACA). 

• 
• 

the BCI Asia Awards. 
• 
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PROCESS OF IDENTIFYING 
STAKEHOLDERS

GR102-43

IDENTIFICATION AND SELECTION OF STAKEHOLDERS

GR 102-42

 

CUSTOMERS
End-users of PDR’s products.

PARTNERS

SHAREHOLDERS AND 
INVESTORS

Legal owners of part or all of the share capital, 

PDR’s business performance. 

EMPLOYEES

COMMUNITY individuals and groups of people.

GOVERNMENT

COMPETITORS for or against products and pricing, and possessing 

THE MEDIA

FINANCIAL 
INSTITUTIONS

THE PARTICIPATION OF THE STAKEHOLDERS

 
 

 
GR 102-21

RESPECT

COOPERATION

LISTENING

DEVELOPMENT

• 

• 

• 

• 

• 

discussions will be launched. 
• 

MECHANISM TO APPROACH 
STAKEHOLDERS

IDENTIFICATION OF RELATED ISSUES 

chain of real estate and BT 
projects. 

and individuals involved in 

individuals with previous working 

Discuss and assess stakeholders 
through professional methods 
combined with available data.
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Stakeholders Approach

CUSTOMERS • Receive feedback via direct 

 

• 
gatherings with customers 
through sales events, 

conferences, etc.

• 
and business policies related 

• Reasonable prices.

• 

• 

• 
manner. 

• 
over products.

• 

• 

• 

reasonable pricing policies, ensure 

• 
for customers.

• Each PDR member is equipped 

• 

• Establish a mechanism to handle 
customer complaints.

PARTNERS • Meet and discuss via direct 

• 

project investment and 
development, sustainable 

• Record feedback and 

issues.

• Business performance.

• 

• Respect for interests of 

• 

• 
environment.

• 

• 

technological requirements.

• 
is not to be disclosed to their 

• Promote open dialogues and 

building a long-term bilateral 

Stakeholders Approach

SHAREHOLDERS 
AND INVESTORS

• 

well as when required.

• Receive and handle inquiries 

• 

• 
statements on mass media in 

Commission and HOSE.

• 

• Business performance.

• 

• 

• Risk management.

• 

• 

• 

help shareholders and investors 
have a more comprehensive 

• 

all investors.

• Refrain from making uncontrolled 

and shareholders without 
permission, or without the request 
of law enforcement agencies.

EMPLOYEES • 

the working environment, 
working protocol, welfare 

so on.

• 

• 

• 

• 

• 

• Working environment. 

• 

• 

• 

• 

• Training and career development 

• Issue a code of conduct as a base 

• 

• 

respect for decisions, wishes, 
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Stakeholders Approach

MEDIA • Distribute press releases and 
hold press conferences.

• Respond to media interviews on 
mass media channels.

• 

website and social network.

• Coordinate to implement 

about upcoming major events.

• Business performance. 

• 

• 

• 

• 
the media on the principles of 

• 

provided, thus helping the 
press to be well informed of the 

• Handle media crisis with skill and 
calmness.

• Announcements are to be 

FINANCIAL 
INSTITUTIONS

• 

workshops on investment 

• 

• Manage risks and provide 
transparent and accurate 

• 

project investment and 
development as well as 
sustainable development with 

• 

• Business performance.

• 

• 

• 

• Respect the interests of 

• 

• 
environment.

• Risk management.

• 

• 

• 
transparent and consistent 

• 
strategic risk management to 

• 

• 

Stakeholders Approach

COMMUNITY • 

• 

mainstream media channels.

• 

• 

• 

• Direct and indirect impacts 
on the environment during 

• 
environment above the 

impacts during the project 

• 

socio-economic growth.

• 
programs and sponsorship, 

and development.

GOVERNMENT • 

• 

• 

• 
the law. 

• 

legal policies and provisions. 

• 

• 

responsible manner towards 

environment.

• 
applicable laws regarding business 

• 

COMPETITORS • 

interested in the real estate 

• 
between the PDR’s management 

• 

channels.

• Code of conduct for dealing 

• 

• 

• 

learn from their success.

• 

success and respect their interests 
on the principle “The best 

• 

• 
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Low Medium

M
ed

iu
m

High

H
ig

h

between the BOM and Heads 
of the Departments. At such 

• Economy

GRI 201

GRI 202 Indirect economic impacts

GRI 206

Environment

GRI 301 Materials

GRI 302

GRI 303 Water

GRI 306 Wastewater and waste

Environmental compliance

Re-assessment of suppliers 

• Society 

GRI 401

GRI 402

GRI 403

GRI 404

GRI 406

GRI 413

GRI 416

GRI 201

GRI 202

GRI 206

GRI 301

GRI 303GRI 403

GRI 402

GRI 404

GRI 406

GRI 413

GRI 416

GRI 306

GRI 302
GRI 401

ASSESSMENT OF 
KEY ISSUES

PDR ESTABLISHES 
THE MATRIX OF 17 CRITICALITY 

SOCIAL
DEVELOPMENT

ENVIRONMENTAL
PROTECTION

ECONOMIC
PERFORMANCE
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ECONOMIC EFFICIENCY

GR 201

standards, including IFC’s CG Rules and Growth Resources 

and shareholders, who contribute important funds to the 

aspects of direct economic values generated, distributed and 

for customers.

ECONOMIC EFFICIENCY 

revenues.

billion with the main cost structure focusing on business 

As a result, the undistributed economic value reached 
 

same period.

I DIRECT ECONOMIC VALUE GENERATED

1 Revenues from projects

2

3

4 Revenues from other services

II DISTRIBUTED ECONOMIC VALUE

1

2

3

4

III UNDISTRIBUTED ECONOMIC VALUE

GRI 206

 

• 

• 
the products, the enterprise and doubt all products on the 
market.

• 

would be slowed down. Otherwise, this would create 

who would like to invest into Vietnam.

 
 
 

services. 

them to understand and implement in accordance with 

• 
houses.

• 

• 

• 
customers.

• 

• 

various terms of engagement. 

• 

cases found at PDR in 2020
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MANAGEMENT OF MATERIALS

GRI 301

• 

building, which include and are not limited to bricks, technical 
equipment, technical pipelines, etc. in gradual replacement of 
imports to reduce their carbon footprint. 

• Use light brick materials and unbaked bricks in replacement of 

• 

for natural wood. These materials are less prone to warping and 

selected for some projects.

• 

• 

• Install solar panels

• 

• Reuse treated wastewater to water trees, wash roads ... to save 
water 

• 

• 

• 

• 

• 

• 

• 

no person in areas such as the garage or toilets, which have a 

• 

• 

• 

increase equipment life. 

• 

• 

parking space must be open.

• 

ENVIRONMENTAL PROCTECTION

60

100 100 100

90 100

A

1 m3

B

1 m2 19,000

1 Gasoline litre 120

2 kg

3 kg
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ENERGY CONSUMPTION

GRI 302

• 

• 

• 

• 

 

1 2000 person 1040 W/person

2 21,906 m² 30 39 W/m²

3

4 Total power

(W)

1 2000 Person 936 W/person

2 21,906 m² 30 W/m²

3 32

4 Total power

1 2000 Person W/person

2 21,906 m² 30 32 W/m²

3 29

4 Total power

1 2000 Person W/person 1,600,000

2 21,906 m² 30 30 W/m²

3 609,439

4 Total power
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WATER CONSUMPTION

GRI 303

• 

• 

• 

• 

3 per project). 

• 

• 

• 

• 

 

3

1 Water for apartments litre/person person

2 litre/person 200 person

3 Public use, watering

4 Total

<20

6

Annual report 2020
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Phat Dat Real Estate Development Corp



 

• 
Monitoring the storage of 

• 

• 

 

Resources and Environment 
on the management of 

 

and scrap management, 

fees and environmental 

QD-UBND dated December 

monitoring cost when the 

• 

 
wastewater treatment 

 

 

the shared sewer. 

• 

solid, sulphide (calculated 
according to H2S), nitrate 
(calculated according to 
N), Ammonium (calculated 
according to N), animal fat and 
vegetable oil, total surface-

coliform. 

• 

the regulator. 

• 

• 
monitoring of treated 
wastewater with a discharge 

and more.

• Electric generators are 
equipped with dual-stage 

• 
for electric motors and diesel 
generator. 

• 

PM, HC gas, CO is treated to 

This is also applied in industrial 

buildings...

• 

• 

• 

the regulator.

• 

 

industrial emissions for dust 
and inorganic substances 

0.6).

 

noise.

 
BINH DINH PROVINCE

• 
treatment wastewater. 

• 

dissolved solid, sulfur 
(calculated according to 
H2S), nitrate (calculated 
according to N), 
ammonium (calculated 
according to N), animal 
fat and vegetable oil, total 

phosphate, coliform. 

• 
3 months. 

• 

 

• 

 
months. 

 
12/2011/TT-BTNMT 
dated 14 April, 2011 

Natural Resources 
and Environment 

management. 

• 

 

 

 

Government on solid 
waste management, 

fees and environmental 

QD-UBND dated 20 

the Municipal People’s 

• The environmental 

occasion during stable 

• Using dual-stage smoke 

and diessel generator. 

of PM black smoke, HC 
and CO smoke to protect 
environment. It should 

apartments and high-rise 
buildings.

• 

generator. 

• 

noise. 

• 

• 

 

technical norms on 
industrial emissions 
for dust and inorganic 
substances (column B, 

 

norms on noise

• 

 01 point at the project 
entrance gate.

 1 point in the area 
adjacent to the 

south of the project.

• 
Dust, SO2, NO2, CO, 
NH3, H2 S, noise. 

 

• 

 

technical norms on 

 

norms on noise.
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BINH DUONG COMMERCIAL CENTER AND 

• 

with the shared sewer 

Binh Duong Avenue.

• 

dissolved solids, sulfur 
(calculated according to 
H2S), nitrate (calculated 
according to N), 
ammonium (calculated 
according to N), animal 

• fat and vegetable oil, total 

phosphate, coliform.

• 

• 

• 

 
6 months.

 
TT-BTNMT dated 14 April, 

Natural Resources and 

waste management.

• 

 

 

 

 

on waste and scrap 

40/2019/ND-CP dated 

Government on amending 

detailing and guiding the 

on Environment.

 Estimated cost for 
environmental monitoring 
when the project enters an 
optimal stage in operation 
is reported at about 

• Electric generators are 
equipped with dual-stage 

black smoke, HC and CO 
to ensure environmental 

buildings...

• 

the backup generator.

• 

• 

• 

 

technical norms on 
industrial emissions 
for dust and inorganic 
substances (column B, Kp 

 

norms on noise.

• 

 01 point at the entrance 
area of the project

 01 point at the nearest 
household in the north of 
the project.

 01 point at the nearest 
household in the south of 
the project.

• 
SO2 , NO2 , CO, NH3 , 
H2S, noise.

 

• 

 

norms on ambient air 

 

norms on noise.

ENVIRONMENTAL PROTECTION COMPLIANCE

• 

• Environmental monitoring management methods 

• Environmental Impact Assessment (EIA) reports are 

• 
in compliance with both the central government and local 

and to prevent compromising public land for personal 

is dedicated to a water reservoir which helps balance the 

• 

• 

• 

• 
output for watering, to save the resource then discharge 

• 

surrounding habitat.

• Working with contractors to consider and implement high-

• To ascertain that PDR contractors or providers are 

inappropriate events.

• Barriers with solid structures are installed at all 

within the neighbourhood.

• 
at project sites to ensure thorough drainage and prevent 

• Wastewater is treated before being discharged into the 

• 

for watering. 
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COMPLIANCE WITH LAWS ON FINES

0

None

Cases referred to dispute handling 
mechanisms None

with the law regarding social insurance, health insurance and 

• 

can alter natural resources, the surrounding ecological 
environment or change the economic - social environment 
and human life around the project area. Therefore, 

• 
management methods in our projects. PDR is proud 

brand that PDR is building and developing.

• 

towards professional and sustainable development.

• 

• 

planning and regional spiritual culture. In detail, all old-age 
architect and items, such as ancient wall, well, old tree and 

in general.

• 

• 

• 

OCCUPATIONAL HEALTH 
AND SAFETY

 
GRI 403

• 

in accordance with the law.

• 

childbirth allowance, sickness 

health insurance, periodic health check-

VND1.11 billion.

• 
managers and accident insurance for all 

• 

EMPLOYMENT

GRI 401

• 

• 
new hires.

 
GRI 402

• 

• 

• 

• 

• 

ASSESSMENT REPORT 
RELATED TO EMPLOYEES 

 
TRAINING

 
GRI 404

• 

• Place great emphasis on the human factor in sustainable development, thus 

mechanisms relevant to assigned tasks. 

• 

• 

 
new period. 
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CUSTOMER SAFETY AND HEALTH

GRI 416

 
of inputs 

Product hand-over 

1

2

3

4

• 

• Check and control all materials used.

• Implement product models.

• 

• 

• 

• 

• 

• 

• 
products and samples (in the event there is a commitment to 

• 

• Invite customers to accept products at site, acknowledge 

 

 

 
 
 

private sector and the public sector.

 
 
 
 
 

 

REPORT RELATED TO THE GREEN CAPITAL MARKET

1

2

3

4

5

Develop a green 
roadmap

 
 
 
 

 
 

 
 
 
 
 
 
Funding
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